FIRST STEPS TEAM

The Why

First Steps exist to create a path for believers to recognize their talents
and find their God given purpose. First Steps enables believers to
commit to Point Church, learn how to apply their gifts to the Kingdom
of God, and join the Dream Team.

‘ The Win

Create a comfortable and friendly environment by providing clear
directions and appropriate next steps for people attending First Steps
classes.

‘ Guidelines

e Arrive on time and attend the Guest Operations Team huddle

e Part of creating a comfortable environment is being easily
recognizable to our guests. (Identification, Lanyard, etc.)

e Connect with your First Steps Team Leader when you arrive.

¢ In the huddle, details specific to the weekend will be communicated.

e |f you will miss your opportunity to serve, please inform your
scheduler.

e Maintain positive body language (smile, make eye contact, and
stand with good posture).



